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DETAILED ACTION 

1 . Receipt of Applicant's Amendment, filed 06/1 1/2099 is acknowledged. 

Claim 6 has been amended. Claims 1-5 are cancelled. Claims 21-26 have been 
newly added. Claims 6-14, 16, 19-20 and 21-26 are pending in this office action. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 6-14, 16, 19-20 and 21-26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Masters et al. (Masters hereinafter) (U.S. Patent No. 7,051,098) in 
view of Reps et al. (Reps hereinafter) (U. S. Patent No. 6,070,190). 

As to claim 6, Masters discloses a method for automated detection of monitoring 
data sources of at least one remotely located computer system, said method 
comprising: 

providing a configuration containing instructions to query at least one of said at 
least one remotely located computer system (See Masters, Figure 1 , Col 1 , Lines 24- 
37), said configuration comprising a service tale identifying one or more services 
provided by the remotely located computer systems that are useable to monitor said at 
least one computer system (See Masters, column 47, lines 1 1 -25, and see column 31 , 
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lines 1-10, service appears to broadly described in the specification and may not even 
exist for some sources, therefore, it is broadly interpreted to be any broad functionality, 
wherein the recitation of "that are useable" should be deleted since it provides an 
intended use instead of the actually functionality of "to monitor"), the service being non- 
monitoring specific and the remotely located computer systems absent the monitoring 
computer program (See Maters, column 10, lines 20-39, wherein "host monitors collect 
statistics about remotely located files systems etc."), a detection table identifying 
information to detect at least one for the monitoring data sources (See Masters, column 
46, lines 29-39, wherein only "interested processes" are being tabled by the detecting 
host monitor), and a metric table identifying a metric for the at least one of the 
monitoring data sources (See Masters, column 13, lines 18-24, wherein any collected 
metric is stored and thus placed in a table); 

providing a data detection module (See Masters, column 7, lines 33-55) 
configured to generate multiple service probe requests to detect configured to identify 
different services at two or more remotely-located computer system that are unidentified 
(See Masters, column 1 1 , lines 30-50); 

identifying, by said data detection module using said configuration, accessible 
data sources of at least one of said at least one computer system, the accessible data 
sources being different from that at another computer system (See Masters column 9, 
lines 27-35, and see column 19, lines 1-19); 

using subset of metric requests to collect from at least one of said computer 
systems meta and performance information of said accessible data sources of at least 
one of said at least one computer system (See Masters, Figure 10A, shows meta and 
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performance data), the meta and performance information comprising a response from 
at least one of the services provided by the remotely located computers systems (See 
Masters, column 47 lines 11-25); 

presenting said meta and performance information to a user (See Masters, 
Figure 5A); and 

presenting a list of said identified accessible data resources to said user (See 
Masters, column 1 0, lines 40-52, and see column 1 1 , lines 31 -50). 

Masters teaches SNMP calls and ICMP ping calls but does not explicitly teaches 
"whereby one subset of the metric probe request is based on identification of the at 
least one of the services and another subset of the metric probe requests is based on 
identification of another one of the services." 

However, Reps teaches whereby one subset of the metric probe request is 
based on identification of the at least one of the services and another subset of the 
metric probe requests is based on identification of another one of the services (See 
Reps, Abstract and column 5, lines 24-30, and Figure 4). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because Reps's 
teaching would have allowed Masters to provide techniques for monitoring, reporting 
and for generating performance-based alert signals, based upon the performance of 
application services from an application program residing on a server computer coupled 
to a client computer system in a distributed computing environment. 

As to claim 7, Masters as modified discloses comprising the step of: 
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receiving access information from said user, wherein said access information 
comprises one member of the group consisting of a username and a password (See 
Masters, column 15, lines 55-56). 

As to claim 8, Masters as modified discloses comprising the steps of: 

receiving a list of data sources chosen by said user (See Masters, Figure 10A, 
shows meta and performance data for user selected data sources); 

extracting said meta and performance data from said chosen data sources (See 
Masters, Figure 10A, shows meta and performance data); and 

presenting said meta and performance data to said user (See Masters, Figure 
10A, shows meta and performance data). 

As to claim 9, Masters as modified discloses comprising the step of: 
utilizing a probe engine to verify whether a service of one of said at least one 
computer system is responding determining said meta and performance data of an 
environment in which said service is running, in response to said probe engine verifying 
said service is running (See Masters, column 11, lines 47-50, and see column 19, lines 
4-24). 

As to claim 10, Masters as modified discloses wherein the service probing step is 
performed for each service of said at least one computer system (See Masters, Figure 
5A, and see column 10, lines 40-53, wherein due to the lack of description of what 
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service type is, its hard to attribute service type). 

As to claim 11, Masters as modified discloses comprising the step of: 
utilizing said probe engine to identify at least one monitoring information source 
in said at least one computer system and stores said monitoring information source in a 
list of said at least one identified monitoring information sources (See Masters, column 
24, lines 17-29, wherein "probe" is read on "agent"). 

As to claim 12, Masters as modified discloses wherein the monitoring information 
source probing step utilizes the probe engine to identify the monitoring information 
source and storing the monitoring information source in the list of detected monitored 
information sources are performed for each monitoring information source of said at 
least one computer system (See Masters, column 20, lines 1-10). 

As to claim 13, Masters as modified discloses comprising the step of: 
utilizing said probe engine to determine a metric associated with each of said 

monitoring information sources (See Masters, Figure 10A, shows meta and 

performance data). 

As to claim 14, Masters as modified discloses wherein said meta information 
comprises set-up information of said at least one computer system (See Masters, 
Figure 10A, shows meta and performance data). 
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As to claim 16, Masters as modified discloses wherein said list receiving step 
comprises receiving a range of data sources of said network environment, said range 
being specified by said user (See Masters, column 49, lines 8-26). 

As to claim 19, Masters as modified discloses wherein each of said services 
identified in said service table are associated with a service type, the method further 
comprising the step of activating a probe engine according to at least one service type, 
wherein the probe engine probes a monitoring information service to monitor 
information of the computer system (See Masters, column 25, lines 24-45, wherein 
"service type" is read on applications "specific to host system"). 

As to claim 20, Masters as modified discloses wherein the step of collecting meta 
and performance further comprises populating the list of the accessible data sources, 
wherein the list of the accessible data sources is initially empty (See Masters, column 
24, lines 45-66, wherein "empty" reads on "user controlled" and can be populated 
according to modification made to the configuration). 

As to claim 21 , Masters discloses an apparatus for detecting and monitoring data 
sources, the apparatus comprising: 

a computer having a processor and a memory configured to receive monitoring 
information from one or more remotely-located computer systems, the monitoring 
information concerning the operation of the one or more remotely-located computer 
systems (See Master, Abstract, Figure 1B, column 1, lines 24-37); 
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a computer-readable medium encoded with executable instructions configured to 
instruct the computer to: implement probe engines to generate probe requests that 
detect services, at least two probe engines being configured to identify different services 
at the one or more remotely-located computer systems that are unidentified (See 
Masters, column 47, lines 10-40 and column 11, lines 30-40); 

transmit a first set of service probe requests and a second set of service probe 
requests via a network to detect whether a first service and a second service, 
respectively, are associated with the remotely-located computer systems (See Masters, 
column 11, lines 30-50); 

identify that the first service and the second service are available at a first 
remotely-located computer system and a second remotely-located computer system, 
respectively (See Masters, column 13, lines 5-1 1 , examiner interprets daemons on each 
host as services); 

transmit a first set of metric probe requests and a second set of metric probe 
requests to the first service and the second service, respectively, to determine a first set 
of metrics and a second set of metrics, the transmission of the first set of metric probe 
requests and a second set of metric probe requests is based on responses generated 
by the first set of service probe requests and the second set of service probe requests 
systems (See Masters, column 13, lines 18-24, column 47 lines 11-25, column 4, lines 
8-30); 

generate data to present representation of the first set of metrics and the second 
set of metrics via a graphical user interface (See Masters, Figure 5A-5B, 9A-9B). 
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Masters teaches the elements of claim 21 as noted above but does not explicitly 
discloses identifying different services at one or more remotely located computer 
system, and detecting a first service and second service associated with the remotely 
located computer system. 

However, Reps teaches identifying different services at one or more remotely 
located computer system, and detecting a first service and second service associated 
with the remotely located computer system (See Reps, Abstract and column 5, lines 24- 
30, column 10, lines 29-51 , and Figure 4). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because Reps's 
teaching would have allowed Masters to provide techniques for monitoring, reporting 
and for generating performance-based alert signals, based upon the performance of 
application services from an application program residing on a server computer coupled 
to a client computer system in a distributed computing environment. 

As to claim 22, Master as modified teaches wherein the first service and the 
second service are different services (See Reps, column 10, lines 29-51). 

As to claim 23, Masters as modified teaches wherein at least one metric probe 
request from both the first set of metric probe requests and the second set of metric 
probe requests is transmitted to both the first service and the second service (See 
Masters column 13, lines 5-17 and Reps Abstract and column 8, lines 38-64). 
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As to claim 24, Masters as modified teaches wherein the computer-readable 
medium encoded with executables instructions further comprises executable 
instructions to: 

transmit sets of service probe requests including the first set of service probe 
requests and the second set of service probe requests to detect services in the 
remotely-located computer systems (See Master Abstract and column 9, lines 27-35, 
and Reps Abstract); 

transmit a number of monitoring information source ("MIS") probe requests for 
each of the services that causes responses to the sets of service probe to detect a 
subset of MISs (Reps Abstract and column 9, lines 59-67); 

associate each MIS of the subset of MISs with one of the services to form an 
association that is stored in a MIS detectable table (See Masters, Abstract, Figure 5A- 
5B, 9A-9B), 

wherein the MIS detectable table includes data from different services (See 
Masters, Abstract, Figures 5A-5B, 9A-9B). 

As to claim 25, Masters as modified teaches wherein the computer-readable 
medium encoded with executables instructions further comprises executable 
instructions to: 

transmit sets of metric probe requests for each of the MISs that causes a 
response to the number of MIS probe requests, the sets of metric probe requests 
including the first set of metric probe requests and the second set of metric probe 
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requests to detect metrics in the remotely- located computer systems (See Master 
Abstract and column 9, lines 27-35, and Reps Abstract); 

detect a subset of metrics; and associate each metric of the subset of metrics 
with one of the MISs to form an association that is stored in a metric table, wherein the 
MIS detectable table includes data from the different services, (See Master Abstract and 
column 9, lines 27-35, and Reps Abstract and column 5, lines 24-30, column 10, lines 
29-51); 

wherein the first set of metric probe requests is a function of the first set of 
service probe requests and the second set of metric probe requests is a function of the 
second set of service probe requests (See Master Abstract and column 9, lines 27-35, 
and column 1 1 , lines 30-50 and Reps Abstract and column 5, lines 24-30, column 1 0, 
lines 29-51). 

As to claim 26, Masters as modified teaches wherein the computer-readable 
medium encoded with executables instructions configured to identify that the first 
service and the second service are available for the first remotely-located computer 
system and the second remotely-located computer system, respectively, comprises 
executable instructions to: 

determine that one of the first service and the second service is a command line- 
based service (See Masters column 21, lines 60-67); 

determine that other of the first service and the second service is a graphical 
user interface ("GUI")-based service (See Reps Figure 2). 
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Response to Arguments 

3. Applicant's arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

In these arguments applicant relies on the amended and new claims and not on 
the original ones. 

See above rejections for response to arguments. 

Conclusion 

4. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Contact Information 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to USMAAN SAEED whose telephone number is 
(571)272-4046. The examiner can normally be reached on M-F 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on (571)272-3978. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Usmaan Saeed/ Usmaan Saeed 

Examiner, Art Unit 2166 Patent Examiner 

September 1 3, 2009 Art Unit: 21 66 



/Hosain T Alam/ 

Supervisory Patent Examiner, Art Unit 2166 



